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Good day Mr Giese 
 
If you are looking for 

Silence,  nature  and warm hospital ity  
       You are making the right choice! 
  
We refer to your kind email of today and are very pleased to hear that you intend to spend some days with 
us at Riffelalp, therefore please find our offer as follows: 
 
Date:    Arrival:  Thursday, September 21, 2006 
  Departure: Monday, September 25, 2006 (4 nights) 
 
Room:   1 exclusive double room “Chalet” 
  with balcony and view to the surrounding mountains 
 
Rate:   CHF 525.- per double room “Chalet” per day 
 
Commission:   With pleasure we grant you 10% travel agency commission.  
 
Included is:   -Copious breakfast buffet 
  -Free entrance to our pool and wellness area 
  -Arrival and departure train Zermatt-Riffelalp-Zermatt 
  -Special evening trains until 23.30 
  -Service, Taxes und V.A.T. 
 
Special  :   We also would like to propose for your stay inclusive our half board! 
  For a supplement of CHF 80.- per Person per day you have the choice between a 5 

course menu in the restaurant „Alexandre“, a typical Swiss dinner in our 
„Walliserkeller“ or the Dine Around in Zermatt. 

  Please let us know your wishes on this behalf. Thank you. 
    with half board   without half board 
 
Journey:  Please find attached your travel information. With pleasure we have noted, that 

you will arrive by train. Please let us know your exact arrival time in Zermatt, so 
that our porter can welcome you at the train station in Zermatt.  

 
Arrival /  Departure:   Check-in: 03.00 p.m. / Check-out: 12.00 p.m. 
 
Cancellat ion Po licy:  from 30 days prior arrival      0% 
  from 29 to 15 days prior arrival   30% 
  from 14 to 7 days prior arrival   50% 
  from 6 to 0 days prior arrival  100% of the total amount 
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Valid unt il :   This of fer i s  va lid until  September 5,  2006.  Please  send  us  this  

email  du ly signed with your credit   card details  to  guarantee the  
booking.  Thank  you. 

 
 

...between the start of building in 1878 and the reopening of the Riffelalp Resort so many exciting things 
have happened that the story reads like a novel ...  
You can find a foretaste of your holiday and a glimpse of our eventful past at www.riffelalp.com! 
 
What can you experience nowadays on Rif felalp?  
Peace and  quiet :   There is no more peaceful a place than Riffelalp... or have you already heard total 

silence? 
 
Nature:   You are in the heart of nature with a mountain-top panorama, including the 

Matterhorn, stretching out at your feet; you can almost touch the world-famous 
mountain peaks from your bedroom window... 

 
“St.-Trop-Alp”:  our Wellness Center “St.-Trop-Alp” with indoor pool and Europe’s highest 

outdoor swimming pool (35°C), stone steam bath, stone grotto, various massages 
and dream-time-world welcomes you. 

 
In winter :   The ski area is directly accessible from the hotel (ski in – ski out).  

Our in-house ski-man will provide you with warmed ski boots and fully 
maintained skis. 
You are now ready for the excursions with Yann, our Riffelalp ski guide.  
And in the evening he will take you curling on our natural ice rink. 
 

In summer:  Right outside the door you will find an Alpine adventure awaiting you. In the 
evening, relaxed by a pleasant tiredness, you can travel on the highest tram in 
Europe through the Arvenwald forest back to the Riffelalp Resort where foxes 
and marmots wish each other “good night”. 

 
Riffelalp  Special:  Enjoy a fantastic leisure package with bowling, home cinema, a wine bar, Lodge 

bar with an open fireplace, snooker, pool and a wellness centre. Delight your 
palate with a visit to the Alexander Restaurant, the cosy atmosphere of the 
Walliserkeller and the Dine-Around programme in Zermatt.  

 
Arrival:    …is like a little adventure in itself... 

You will be welcomed in our private car park in Täsch if you come by car. And 
once you reach Zermatt our porter is there to help you! “That’s service for you!” 

 
We look forward to seeing you!  Alpine Greetings! 
 

RIFFELALP RESORT 2222 m 
 
 

Hans-Jörg Walther, Manager 
 

 
A feeling of holiday ? www.riffelalp.com 


