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On behalf of The Hilton Garden Inn Cancun Airport Team, we would like to give a warm welcome and our sincerest
gratitude for your loyalty as Hilton Honors DIAMOND Member. Please, rest assured that we have taken care on every
detail in order to make your stay more comfortable and enjoyable.

We would like to inform you that we provide complimentary shuttle to our guests but the service needs to be booked
in advance. For shuttle requests, please send a WhatsApp or text message to our van driver’s work phone +52 998
845 4550.

Now, as a Hilton Honors DIAMOND Member, these are your benefits:

Guaranteed Member Discount in room fees.
Digital Check In and choose your room.
Digital Key (Check In in Front Desk is required).
In-Room and Lobby Premium Wi-Fi.
Second guest stays free.
Late Check Out subject to availability.
2 bottles of water.
750 Hilton Honors Bonus Points per stay or Complimentary Buffet Breakfast for up to 2 guests registered to the same
room each day of their stay.

As well, find below the schedules from our facilities:

Check in: 03:00 pm / Check out: 12:00 pm
The Garden Breakfast buffet is from 06:00 am to 11:00 am
The Garden Grill and Lobby Bar open from 12:00 pm to 10:00 pm
The Garden Pool Bar open from 12:00 pm to 09:00 pm
Pool open from 7:00 am to 10:00 pm / Fitness Center 24/7
The Shop 24/7 / Room Service 01:00 pm to 11:00 pm
Business Center and Front Desk 24/7
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