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1%t June 2026
Star Princess — Voyage ST4623

Stateroom: 11211 - 67

Canada Customs Declaration (Form E311)

Dear Mr Gregory Carl Giese,

We trust you are enjoying your time onboard the beautiful Star Princess!

As we prepare for our upcoming call in Victoria, BC, Canada we would like to share important information
regarding customs and immigration requirements.

The Canada Border Services Agency (CBSA) requires that all guests entering Canadian waters regardless of
their plans to go ashore, must complete a Canadian Customs Declaration Form (E311).

Included with this letter are the E311 Customs Declaration Form and detailed instructions for its completion.
Guests residing at the same household address may complete one declaration form jointly. Please ensure
the form is completed using blue or black ink, and that all sections are filled out accurately — including your
signature, the date, and any declared goods. Incomplete or inaccurate forms may result in secondary
inspection by local Canadian Customs Officials upon arrival.

All forms will be forwarded to the Canada Border Services Agency on your behalf during the ship’s arrival
clearance. Hence, we kindly request to submit your completed customs form to your Stateroom Steward or
to Guest Services Desk on deck 6 forward no later than 6:00pm on June 2, 2026.

If your duty-free allowance status changes during the voyage, please obtain and submit an updated E311
Customs Declaration Form from Guest Services.

If you have any questions or require assistance, please contact Guest Services via CrewCall Chat on your
Princess app or by dialing extension 6000. ‘

We thank you for your cooperation.

Guest Services Team
Star Princess
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